Damaged Items with Holds

e A damaged item is checked in on the Return screen and triggers a hold

i Return ]|
Entar Barcoda:  31696110606754 *|  Ratum Date: W162016 [ overnda Oste Fines: | Dot prompt -
darcode Crae Date Intormation Col Mumber | Tre Eranch Locodion [Hedi

e C(Click OK button to place the hold
r@ Return Exception M1

Place on Holdshelf

Status Information

ltem 1D 31696119889754 Title: Turtles/
Fatron ID: 2169004329215 Mame: AVERA MEGAN DALY
FPhane: MiA Date Returned: 3/16/2016

Haold Until: 3/23/2016

e Double click on the item in the Return screen
Click Who Wants? button

F bl
Ttem Detail (31606119889754) [

Title:  Turtles /

Author:  Merrick, Patrick. ltem |O- 21696119889754
Call No: J 587.92 MER Price: $18.95
Branch: ASH Location: JNF Media: BK

Statistics | Status | Holes/Recalls | Transaction History |

Transaction Date/Time |Transac1|0n Type |W0rkstat|0n Branch Waorkstation 1D User Alias




e Highlight the patron name
Click Delete button

[ WhoWants 17 =

Item ID: 31696119880754

Transaction Type Date Placed IMA fHold Until| Name

1|Hold Shelf 2016 3/ 16| AVERA MEGAN DALY EMPLOYEE

1] i | ¢

[ i Delete ] [ ? F'atronlnfol [ &Y Print ] [ <7 Close ]

e C(Click Yes to delete the hold

Who Wants It 7 I-ii-J

Ve | [ Mo

o Select Other for Choose a Cancel Reason
Enter an explanation in the Enter cancel reason box
Uncheck the Patron Notification Needed box
Click OK button

~
Choose Cancel Reason u

Choose a Cancel Reason

-

Enter cancel reason (40 character limit)
ltern damaged - hold replaced

[T Patron Motification Needed

‘ W OK ‘ |x{3.ancel‘




e (Click Cancel and Place First in Queue button

F
Hold Cancel Exception

On Hold Shelf at: g%

Hold Information

Fatron 10: 21696004329215 On Hold: 3162016

Fatron Mame: AVERAMEGAN DALY

e Close Who Wants It? window

e C(Click Edit button in Item Detail window

? Who Has It? ? Who Had It? ? Who Wants?
. Show H % Trace ” [ Notes “ ) Edit H <7 Close

e Change Item Status to Damaged
Click Save button

ltem Editor X

[tem Number: ‘37460001082869 | Pnce: $13.95 7 S
Branch: [NDSTR v Location: AFICM v Media: ABK v

Status: |Damaged v| Date: 2/25/2020 Type: Standard
Alternate RS 2 ‘ X Cancel
Display -
Suppresq | ibrary Use Only & Spine
[C1Manu|Missing Branch Location Media
Full Call {On Shelf

On Shelf In Process B Notes
Call \on Shelf in Process ;
Mac{On Shelf Temporary v

Bucket1 Bucket2

BID: 170278

[ o DR SN ™o _t._aa

The institution hold for the original patron is replaced and the next available item in that bib record will
trigger the hold




Damaged Items with In Transit Holds

e A damaged item is checked in on the Return screen and triggers a hold

i Return ||
Enter Barcoda:  31606110600754 = |  Retum Date: W1E2016 [ Sverida Date Fines: |Dion't prompt -
Jdarcode Crae Date Intarmation Col Mamber | Tre Eranch Locodion [Medi

e C(Click OK button to place the hold

K ™y
@ Return Exception m

Hold - Send to LOY

Status Information
ftern 1D 31E9E119889754 Title: Turtles/

Feturn Date: 412/2016
Feturned At Rust Library

e Double click on the item in the Return screen
Click Who Wants? button

r n
Ttem Detail (31696119889754) |

Title: Turtles /

Author:  Merrick, Patrick. ltem 1D 31696719889754
Call No: J 597.92 MER Price: $18.95
Branch: ASH Location: JNF Media: BK

| statistics | Status | Holds/Recalls | Transaction History ‘

| Trangaction Date/Tima |Transacti0n Type |W0rkstatiun Branch  ‘Warkstation ID User Alias |

? Who Has It? & ? Who Had It? | B I ?WhoOwes"l I’{‘WhoWanIs"lg

| Binoes | @em || @owse




e Highlight the patron name
Click Delete button

(& Who Wents It 2 ==

Item ID: 31696119889754

Transaction Type Date Placed MM ¢ Hold Until| Name

1|Hold In Transit

'l 11 ]

F

l & Delete ] l ? F'atronlnfo] l By print ] [ G Close ]

e Click Yes to delete the hold
Who Wants It 7 . e

(e [

o Select Other for Choose a Cancel Reason
Enter an explanation in the Enter cancel reason box
Uncheck the Patron Notification Needed box
Click OK button

~
Choose Cancel Reason u

Choose a Cancel Reason
-

Enter cancel reason (40 character limit)
Item damaged - hold replaced

[7] Patron Notification Needed

l o OK l [xc.ancel




Click Cancel and Place First in Queue button

-
Hold Cancel Exception

On Hold Shelf at-

Cancel and Place Firstin Queue

Cancel Hold
Cancel and Trigger next hold
Do Mot Cancel Hold

Hold Information

Patron 1D: 21696004329215 On Hold: 31162018

Patron Mame: AVERAMEGAN DALY

Close Who Wants It? window

Click Edit button in Item Detail window

? Who Has It? ‘? Who Had It? % Who Owes? ? Who Wants?
() S [ e || e || e
Change Media to DMG
Click Save button
ftem Editor e
tem Number 31696119889754 Price: $18.95 [ ' Save l
Branch: |ASH - Location: |JNF = |  Media: |DMG -
: n Transit Date: |4/12/2016 Type: BK B
cD T [ l
Suppression e | | % orce
[C] Manual Status Branch Location DOLL 1 = eone |

Click Close button in Item Detail window

— — | =

Fen ) [ @0

= [ B |




e Scan item barcode into Return screen
Double click on the item in the Return screen

= Retun [ESE{E=8 =

Enter Barcnde:  Esm Bancoda - Retym Dats: 4122016 T Qe Dabe Firres:  Conl pronpt w

Cua Dela el o Cid | ML b Tra

7 ER
313061 9BITTE it Troonsi, Mol © ) 55750 0BT Tueles ; ~7H JHF =k

e Click Edit button

-
Ttem Detail (31696119889754) =)

Title:  Turtles /

Author:  Merrick, Patrick {tem |D: 31696119880754
Call No: J 597.92 MER Price: $18.95
Branch: RUST Location: JNF Media: DMG

| Statistics | Status | Holds/Recalls | Transaction History |

‘ Transaction Date/Time |Transa|:licm Type |Wclrkstatiun Branch  |orkstation ID User Alias |
412/2016 3:29:43 PM  Discharge (Return) Fust Librany: LIB-177964L mal ‘

% Who Has It? F Who Had [t? % Who Wants?
(A [ o || Bawe || Do [ 0o

e Change Item Status to Damaged
Change Media back to original media code from DMG
Click Save button

[tem Editor X
ltem Number: |37460001082869 | Price: $13.95 7S
Branch: |NDSTR v Location: |AFICM v Media: ABK o [

Status: |Damaged v| Date: 2/25/2020 Type: Standard
q P ' X Cancel
Alternate Dispisy J L
Suppress | ibrary Use Only & Spine
[JManu|Missing Branch Location Media -
On Shelf

bl On Shelf In Process | B Notes

Call lon Shelfin Process . i

\Mac|On Shelf Temporary v

Bucket1 Bucket2

BID: 170278

The institution hold for the original patron is replaced and the next available item in that bib record will
trigger the hold



