
 

Why NFLS Library ILL Staff Should Join the Google+ WI DPI Resource 
Sharing (Wiscat) Community for WI Libraries: 

Updated 1-4-2016 
 
RL&LL and NFLS highly recommend that the staff that work with Wiscat at your library 
–or at least the staff that handles your library’s Wiscat ILL tasks-- sign up for the "WI 
DPI Resource Sharing” (Wiscat) Google+ Community by the end of February 2016. 
 

Q:  Is signing up for a Google+ account fast and easy? 
A:  Yes.  After signing up, just make sure to save/keep track of your Google+ login.  Please see the instructions 
posted on the NFLS ILL webpage (under “WISCAT / RL&LL Links”) for how to:  1) sign up for a Google+ account,   
2) select the Google+ WI DPI Resource Sharing (WISCAT) Community, and  3) turn on the email notifications 
function. 

Q:  Will signing up for Google+ mean extra work/time using it?                                                                      
A:  No.  You’ll need to use your OWLSnet email account to sign up for a Google+ account.  When you turn on 
"notifications" in your Google+ account, every time there’s a message posted on the Wiscat Google+ Community, 
you’ll receive a notice in your OWLSnet email (with a brief description of the message contents).  You can choose 
to read the messages or not.  Clicking on the link provided in the email message will take you right to the specific 
message in Google+.  You might have to log into Google+ but you won’t have to log in again if you need to access 
it again the same day (and haven’t closed out of the same browser you used earlier).   

Q:  Why should I sign up for the "WI DPI Resource Sharing” (Wiscat) 
Google+ Community? 
A: The WI DPI RL&LL staff (the Wiscat administrators) frequently need to communicate with all the Wiscat-
using library staff in the state.  Likewise, sometimes the Wiscat users throughout Wisconsin need to be able to 
discuss topics as a group.                                                                                                                                                                 

Previously, this was done via the WISCAT listserv (which was supported and administered by the WI DPI).  If you 
were signed up to that listserv, you received the WISCAT-related email messages from RL&LL and the WISCAT 
users around the state.   

1.) But now, the WI DPI is discontinuing the Wiscat listserv in February 2016 and 
switching to the "WI DPI Resource Sharing (Wiscat)” Google+ Community.                      
For the reasons why this is necessary, please see the details below. 

2.) Also, it’s not always possible or practical for NFLS ILL staff to review and 
forward to you, the NFLS member library ILL staff, all the relevant messages 
posted on the "WI DPI Resource Sharing (Wiscat)” Google+ Community (formerly 
the WISCAT ILL listserv).  This is especially the case when RL&LL would like to communicate with the 
Wiscat community the same day or even within a few hours (which isn't often but is sometimes 
needed).  So for this reason alone, it would be useful if the NFLS libraries’ ILL staff were on the Google+ 
"WI DPI Resource Sharing” (Wiscat) Community.                   
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-------- Forwarded Message --------  

Subject: [wispublib] REMINDER: Why Google Communities for WI Libraries?
Date: Tue, 22 Sep 2015 20:54:21 +0000 
From: Miller, Benjamin D. DPI <Benjamin.Miller@dpi.wi.gov> 

Reply-To: Miller, Benjamin D. DPI <Benjamin.Miller@dpi.wi.gov> 
To: WISPUBLIB, a DLT Discussion List. <wispublib@lists.dpi.wi.gov> 

 

This is a reminder that the Department of Public Instruction’s Division for Libraries and 
Technology is in the process of rolling out Google Communities for Libraries. Like other social 
media tools, Google+ Communities allow you to create public and private groups centered 
around a common interest. So far, we have released a School Library community, a WI DPI 
Resource Sharing (WISCAT) community, and a Library Classifieds community where you can post job 
ads and buy, sell, or give away library related materials. We are excited by the response we’ve 
gotten from these two communities and are working to bring you more communities to connect 
with your peers. The next community to be released will be Library Administration and Data. 
Expect an update on that community in the next couple weeks. 
 
Why Google Communities?  
 
Google Communities serve as powerful and flexible venues for two-way communication that offers more 
robust and nuanced notification settings, searching, archiving, discovery, and storage. You’ll still get 
message notifications in your inbox, but only for the communities you want. And unlike a listserv, you 
have the ability to mute individual threads if you aren’t interested. DPI has noticed remarkable growth in 
the use of Google Communities in the K12 community over the past year and we think this solution will 
work for libraries as well! 
 
Why not use Facebook? 
 
While Facebook is a popular tool, its terms of service don’t allow users to participate with multiple 
accounts. Individuals would have to participate in a Facebook group with their personal account rather 
than a work account. Also, Facebook groups don’t offer the same level of organization and content 
retrieval as Google Communities. 

 
Why not just stick with Email / Listservs? 
 
Listservs can be incredibly inefficient. Every message comes to your inbox, whether you’re interested or 
not. Replies to topics you are interested in may or may not come to your inbox, forcing you to follow up 
with the original poster to get an answer. If a conversation happened before you joined the list, you’re 
left out of the loop. Viewing photo attachments requires you to download the image to your computer. 
And perhaps worst of all, you are constantly taunted with Out of Office replies each time you post, 
reminding you that you aren’t lucky enough to be on vacation. 
[Note from Anne/NFLS:  Also, the WI DPI servers can no longer support the volume and traffic of the WI 
library community listservs for a number of reasons so there are very real physical and technical 
limitations that are making the WI DPI's move to Google+ a necessity and not a just a choice or 
preference.] 
 
If you have any questions, please contact the administrator  
for the WI DPI's Google+ communities: 
Ben Miller  | 608-224-6168 |  benjamin.miller@dpi.wi.gov 
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